
Frequently Asked Questions  

Q. "Why am I being interviewed and asked these questions?"  
A. If there is question over your status or you have only recently moved to 
the UK, regardless of your nationality you will need to confirm you are 
currently resident in the UK.  
We will ask a few questions and request that you provide documents to 
determine whether you are liable or exempt from charges. 
 

Q. "I pay UK tax and National Insurance contributions so why should my 
relative have to pay for treatment?”  
A. Any contributions provided are for your own healthcare not for visiting 
relatives who do not qualify for these benefits.  
 

Q. "Why should I pay when I have lived in this country for most of my life 
and paid all my tax and National Insurance?"  
A. If you have permanently left the country, i.e. emigrated, you waive all 
rights to free NHS treatment (Unless covered by an exemption clause) 
 

Q. "Why should I pay for treatment when I own a property in the UK?” 
A. NHS is residency-based healthcare, if you do not live in the UK on a permanent 
basis you may not be entitled to care. 
 

Q. "I want to return to the UK, will I have to pay for treatment?” 
A. If the intention of your return is to resume your permanent residency you will be 
entitled to health care, you will however be asked to provide documentation to 
confirm this. 
 

Q. "How much will my treatment cost?"  
A. The NHS charging structure means we cannot always give accurate 
costs for inpatient stays until after the patient has been discharged, as 
the length of time and any changes to the condition, will affect final costs. 
We can however provide outpatient appointment charges. 

 

Q. "Why should I pay when I’ve got a British passport?"  
A. Having a British passport does not automatically entitle you to free 
care. You need to be a permanent resident in the UK. 
 

Q. "Why should I pay when I’ve got an NHS Medical Card?"  
A. NHS Medical Cards confirm your NHS number; they do not entitle the 
holder to free care.  
 

Q. "I don’t want to sign an Undertaking to pay form."  
A. A signature is not required to make charges legally valid.  
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Guidance for Overseas Visitors 

Are you visiting the United Kingdom? 

Did you know the NHS is not free and you may have to pay for 

hospital treatment whilst here? 

If you do not live in the UK as a lawful permanent resident, you 

are not automatically entitled to use the NHS services without 

charge.  

The NHS is a residency based healthcare system, partially 

funded by the taxpayer. Hospital treatment is only available 

without charge to those who live in the UK on a settled basis.  

If you do not meet the exemption criteria, you will have to pay for 

treatment. This is regardless of whether you are a British citizen, 

currently hold an NHS number or have lived and worked in the 

UK previously. 

Any treatment received outside of Accident and Emergency 

(A&E) will be charged as per the national tariff, this includes 

being admitted to any other ward, follow up outpatient 

appointments and other treatment provided outside of this 

department. 

It is advisable that you have adequate health insurance to cover 

the duration of your stay in the UK.  

The NHS reserves the right to use external debt collection 

agencies to recover unpaid debts and to refer this information 

on to the Home Office. This may affect future & existing 

immigration applications to enter or remain in the UK. 



This information is a general guide and not a full statement of the current 
regulations. Please ask for further information, or see the Department of 

Health website at www.dh.gov.uk/overseasvisitors 
 

 

Q. Who does not have to pay?  
 
People entitled to full NHS treatment are:  
 
 Anyone who is lawfully resident, who works and pays taxes 

and national insurance contributions in the UK (this 
includes self-employed people). This does not include 
those seeking employment.   

 Individuals from outside of the EU who have paid the Health 
Surcharge (Excluding Maternity treatment for students). 

 Students from within the EU who are studying a full time 
course lasting more than 6 months (Excluding Maternity 
treatment)  

 Refugees and asylum seekers whose application is still 
being considered by the Home Office. 

 Diplomatic staff working at embassies or Commonwealth 
High Commissions in the UK.  

 UK Civil Servants working abroad for the British Council or 
Commonwealth War Graves Commission.  

 Anyone who is a national of a European Economic Area 
(EEA) member state, a refugee, or stateless person or their 
dependent or survivor living in an EEA member state who 
is referred to the UK for specified treatment with an S2 
form.  

 Anyone who is detained in prison or by the Immigration 
Authorities in the UK.  

 UK state pensioners, who have lived legally in the UK for 10 
continuous years and have transferred their pension to another 
EEA member state where they reside permanently (you will be 
asked to provide an S1 form).  

 A patient seeking treatment from an EEA/EU country through 
the “Directive Route” 

 

 

 Patients living in another EEA/EU member state who can 
provide a valid European Health Insurance Card (formally 
E111) who require non-elective emergency care. If you cannot 
provide an EHIC you can apply for a Provisional Replacement 
Certificate with your insured country of residence as substitute.  

 The husband, wife or any dependent children of an exempt 
person under the above criteria, they must be living 
pemanently with the individual and hold valid leave to remain. 

 Anyone living in a country with which the UK has a reciprocal 
healthcare agreement (some bilateral healthcare agreements 
are limited to nationals of that country), and is accessing care 
in accordance with the arrangement of that member state. 

 
European Economic Area countries (EU/EEA)  
 
Austria, Belgium, Bulgaria, Croatia, Cyprus (southern), Czech Republic, 
Denmark, Estonia, Finland, France, 
Germany, Greece, Hungary, Italy, Latvia, 
Lithuania, Luxembourg, Malta, Netherlands, 
Poland, Portugal, Romania, Republic of 
Ireland, Slovakia, Slovenia, Spain, Sweden 
and Iceland, Liechtenstein and Norway.  
Switzerland by special arrangement only. 
 
Reciprocal Healthcare Agreement Countries: 
 
Nationals and UK nationals of the following countries:  
Bosnia & Herzegovina, Gibraltar, Kosovo, Macedonia, 
Montenegro, Serbia, Turkmenistan, Ukraine,  
 
Residents, irrespective of nationality, of the following 
countries:  
Anguilla, Australia, Barbados, British Virgin Islands, Channel 
Islands, Falkland Islands, Isle of Man,Jersey, New Zealand, 
Montserrat, St Helena, Turks and Caicos Islands. 
 


